Merchant Account Reports

Quickly and efficiently reconcile payment activity
to bank statements from one single source

Reconciling payment activity to bank statements via disparate reports is a cumbersome task, and prone
to error. CyberSource Merchant Account Reports make it easy and accurate.
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CyberSource Merchant Account Reports Solution Datasheet

Business Improvements (cont’d)

Better manage revenue capture
and processing costs

» Executive analysis
reporting that includes
chargeback, authorization/
decline*, and interchange
qualification* information
that gives you an overall
snapshot of your payment
activity

» Interchange cost details
help highlight opportunities
to lower processing costs

Features

Payment summary information by
card type

Reporting of transaction level
details for purchases, refunds and
chargebacks

Fee summaries with certain
variable fees included at the
transaction-level

Chargeback detail reports to
support chargeback management
and financial reconciliation

Support for a dynamic 6-level
hierarchy that can be tailored to
your unigque business model and
provide reconciliation at any level,
from submission to funds transfer

Bank account/funding report
reconciliation tool

Analysis reporting to support
interchange, authorization and
chargeback management

Access from the CyberSource
online Business Center console

Programmatic access to reports
in XML, CSV, PDF and Excel
formats
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Features (cont'd)

e Flexible on-demand access to
16 months of historical summary
information and 180 days of
transaction level detail

e Simple access to the critical data
needed to support bank account
reconciliation and cash flow
management

Consulting Services

Success Start — Payment
Reconciliation

In this comprehensive session, you
will learn the features of
CyberSource Merchant Account
Reports and how to use them to
improve your reconciliation process.

Consulting Services (cont’d)

You will learn specific configuration,
usage, and integration details.

Automated Reconciliation

If you have multiple sources of
payment activity information, you
can integrate them into your
CyberSource Business Center
screens where you can search and
download reports online.
Programmatically downloadable
reports can be processed into your
accounting system’s format to
automate reconciliation and
exception handing for practically all
your bank card transactions.
Hosting, support and management
are available.

About CyberSource

CyberSource Corporation is a leading provider of electronic payment and risk management
solutions. CyberSource solutions enable electronic payment processing for Web, call center,
and POS environments. CyberSource also offers industry leading risk management solutions
for merchants accepting card-not-present transactions. Approximately 238,000 businesses
use CyberSource solutions, including half the companies comprising the Dow Jones Industrial
Average. The company is headquartered in Mountain View, California, and has sales and
service offices in Japan, the United Kingdom, and other locations in the United States.

For more information on CyberSource please visit www.cybersource.com or email

info@cybersource.com.

EUROPE

CyberSource Ltd.

The Waterfront

300 Thames Valley Park Drive
Reading RG6 1PT

United Kingdom

T: +44 (0) 118.929.4840

F: +44 (0) 118.929.4841
Email: uk@cybersource.com

* Coming soon in January 2009

JAPAN

CyberSource KK

3-11-11 Shibuya, Shibuya-ku
Tokyo, 150-0002 Japan

T: +81.3.5774.7733

F: +81.3.5774.7732

Email: mail@cybersource.co.jp
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